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TOBACCO AND VAPOUR PRODUCT RETAILER QUIZ

(Answers)
1. How old must a customer be before a clerk can sell tobacco/vapour products in
Ontario?
a) 18 years b) 19 years c) 21 years d) There is no age requirement

2. Government-issued identification (ID) is required for every customer who appears

to be under the age of for purchasing tobacco/vapour products.
a) 18 b) 19 c) 21 d) 25
3. Is an Ontario Health Card an acceptable form of ID for tobacco/vapour product
sales?
a) Yes b) No

4. A clerk can refuse the sale of tobacco/vapour products if:

a) the clerk suspects the customer is under the age of 19
b) the customer refuses to provide acceptable ID when the clerk asks to examine it
c) the ID provided is not acceptable
d) all of the above
5. How old must a customer be before a store clerk can sell rolling papers?

a) 16 years b) 18 years c) 19 years d) There is no age requirement

6. Under the Smoke-Free Ontario Act, 2017 there are mandatory signs that must be
posted in the store when selling tobacco products. Circle all mandatory signs for
tobacco products.
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7. Under the Smoke-Free Ontario Act, 2017 there are mandatory signs that must be
posted in the store when selling vapour products. Circle all mandatory signs for
vapour products.
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8. Signs that promote tobacco products can be posted outside of the store.
a) True b) False

9. Both the clerk and the store owner(s) (business) may be charged if tobacco or
vapour products are sold to someone under 19?

a) True b) False

10. Automatic Prohibition means:

a) that a store will lose the ability to sell or store all vapour products for a length of time
based on the number of convictions.

b) that a store will lose the ability to sell or store all tobacco products for a length of time
based on the number of convictions.

c) that a store will lose the ability to sell or store both tobacco/vapour products for a
length of time based on the number of convictions.

11.A store will receive their first Automatic Prohibition in a 5-year period after
tobacco-related convictions.

a) One b) Two c) Three d) Four

12.1s it against the law to sell single unpackaged cigarettes?
a) Yes b) No

13.Are the customers in a convenience store allowed to view or handle the tobacco or
vapour products before they purchase them?

a) Yes b) No
14.Branded tobacco accessories can be displayed on the store counter in a
convenience store.
a) True b) False

15.Smoking tobacco and/or cannabis and/or using an e-cigarette to vape any
substance is prohibited in an enclosed workplace/public place.

a) True b) False
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